Enterprise Incident Report December 2011
As of 1/3/2012

|Natura| Resources I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual Low FCR Total
Natural Resources Application Services Danielle Hood 1 1
0 0
Dustin Crump 1 1
0 0
Martin Gonzalez 2 2
2 2
Paul Lundell 3 3
0 0
Assigned to Individual 7 7
Total 2 2
Application Support Steve Schiess 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Application Support - WIC Matthew Earl 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Billing Robert Paul 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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|Natura| Resources I
Low FCR Total
Natural Resources Campus Networking Jordy Davis 2 2
0 0
Assigned to Individual 2 2
Total 0 0
Capitol Hosting Patrick Funk 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 2 2
2 2
Eileen Dubach 2 2
2 2
James Stearns 4 4
4 4
Julie VanBeekum 2 2
2 2
Sarah Johnson 1 1
0 0
Vicky Marrelli 7 7
7 7
Assigned to Individual 18 18
Total 17 17
Metro C Desktop Support Chad D Fowers 1 1
0 0
Troy Buchanan 3 3
0 0
Assigned to Individual 4 4
Total 0 0
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|Natura| Resources I
Low FCR Total
Natural Resources Metro D Desktop Support Denise Wardle 21 21
4 4
Dusty Serr 18 18
4 4
Lynn McCrary 6 6
1 1
Paul Gedge 7 7
3 3
Assigned to Individual 52 52
Total 12 12
Metro D Help Desk Doug Brown 22 22
18 18
Jed Patrick 6 6
6 6
John Robinson 4 4
4 4
Assigned to Individual 32 32
Total 28 28
Metro D Hosting Danny Simmons 2 2
0 0
Randy Taylor 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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|Natura| Resources I
Low FCR Total
Natural Resources Rural Central Desktop Jay Barfuss 12 12
Support 9 9
Jessica Purcell 1 1
1 1
Rod Montoya 3 3
3 3
Todd Hardy 9 9
9 9
Assigned to Individual 25 25
Total 22 22
Rural North Desktop Lori Hartzell 7 7
Support 3 3
Rodney Peterson 3 3
2 2
Steven Haderlie 4 4
3 3
Assigned to Individual 14 14
Total 8 8
Rural South Desktop Cole Gifford 1 1
Support 0 0
Doug Chaston 6 6
5 5
Doug Thornton 4 4
3 3
Lane Adams 1 1
0 0
Meladye Shively 1 1
0 0
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|Natura| Resources I
Low FCR Total
Natural Resources Rural South Desktop Ryan Bennett 2 2
Support 0 0
Scott Jesienouski 3 3
0 0
Assigned to Individual 18 18
Total 8 8
Strategic Luis Larios 1 1
Communications 0 0
Assigned to Individual 1 1
Total 0 0
Voice Operations Gail Christiansen 2 2
0 0
Kelly Johnson 1 1
0 0
Lois Schow 1 1
0 0
Romanza Hamblin 1 1
0 0
Assigned to Individual 5 5
Total 0 0
Wiring Consulting Loren Casterline 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Assigned Group Total 188 188
98 98
Customer Company Total 188 188
98 98
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual Low MIR Total
Natural Resources Application Services Danielle Hood 1 1
1 1
Dustin Crump 1 1
0 0
Martin Gonzalez 2 2
2 2
Paul Lundell 3 3
2 2
Assigned to Individual 7 7
Total 5 5
Application Support Steve Schiess 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Application Support - WIC Matthew Earl 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Billing Robert Paul 1 1
1 1
Assigned to Individual 1 1
Total 1 1
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Low MIR Total
Natural Resources Campus Networking Jordy Davis 2 2
1 1
Assigned to Individual 2 2
Total 1 1
Capitol Hosting Patrick Funk 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 2 2
0 0
Eileen Dubach 2 2
0 0
James Stearns 4 4
0 0
Julie VanBeekum 2 2
0 0
Sarah Johnson 1 1
0 0
Vicky Marrelli 7 7
0 0
Assigned to Individual 18 18
Total 0 0
Metro C Desktop Support Chad D Fowers 1 1
0 0
Troy Buchanan 3 3
0 0
Assigned to Individual 4 4
Total 0 0
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Low MIR Total
Natural Resources Metro D Desktop Support Denise Wardle 21 21
1 1
Dusty Serr 18 18
2 2
Lynn McCrary 6 6
0 0
Paul Gedge 7 7
0 0
Assigned to Individual 52 52
Total 3 3
Metro D Help Desk Doug Brown 22 22
2 2
Jed Patrick 6 6
0 0
John Robinson 4 4
0 0
Assigned to Individual 32 32
Total 2 2
Metro D Hosting Danny Simmons 2 2
1 1
Randy Taylor 2 2
0 0
Assigned to Individual 4 4
Total 1 1
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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Low MIR Total
Natural Resources Rural Central Desktop Jay Barfuss 12 12
Support 0 0
Jessica Purcell 1 1
0 0
Rod Montoya 3 3
0 0
Todd Hardy 9 9
0 0
Assigned to Individual 25 25
Total 0 0
Rural North Desktop Lori Hartzell 7 7
Support 0 0
Rodney Peterson 3 3
1 1
Steven Haderlie 4 4
0 0
Assigned to Individual 14 14
Total 1 1
Rural South Desktop Cole Gifford 1 1
Support 1 1
Doug Chaston 6 6
1 1
Doug Thornton 4 4
0 0
Lane Adams 1 1
1 1
Meladye Shively 1 1
0 0
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|Natura| Resources I
Low MIR Total
Natural Resources Rural South Desktop Ryan Bennett 2 2
Support 1 1
Scott Jesienouski 3 3
2 2
Assigned to Individual 18 18
Total 6 6
Strategic Luis Larios 1 1
Communications 0 0
Assigned to Individual 1 1
Total 0 0
Voice Operations Gail Christiansen 2 2
1 1
Kelly Johnson 1 1
1 1
Lois Schow 1 1
0 0
Romanza Hamblin 1 1
0 0
Assigned to Individual 5 5
Total 2 2
Wiring Consulting Loren Casterline 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Assigned Group Total 188 188
22 22
Customer Company Total 188 188
22 22
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Assigned Group Assigned to Individual Low ATTIR Total
Natural Resources Application Services Danielle Hood 1 1
8.54 8.54
Dustin Crump 1 1
0.36 0.36
Martin Gonzalez 2 2
2.78 2.78
Paul Lundell 3 3
3.38 3.38
Assigned to Individual 7 7
Total 3.51 3.51
Application Support Steve Schiess 1 1
0.36 0.36
Assigned to Individual 1 1
Total 0.36 0.36
Application Support - WIC Matthew Earl 1 1
0.00 0.00
Assigned to Individual 1 1
Total 0.00 0.00
Billing Robert Paul 1 1
26.52 26.52
Assigned to Individual 1 1
Total 26.52 26.52
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Low ATTIR Total
Natural Resources Campus Networking Jordy Davis 2 2
0.99 0.99
Assigned to Individual 2 2
Total 0.99 0.99
Capitol Hosting Patrick Funk 1 1
0.10 0.10
Assigned to Individual 1 1
Total 0.10 0.10
Help Desk Brenda Treadway 2 2
0.22 0.22
Eileen Dubach 2 2
0.00 0.00
James Stearns 4 4
0.04 0.04
Julie VanBeekum 2 2
0.00 0.00
Sarah Johnson 1 1
0.30 0.30
Vicky Marrelli 7 7
0.00 0.00
Assigned to Individual 18 18
Total 0.05 0.05
Metro C Desktop Support Chad D Fowers 1 1
0.19 0.19
Troy Buchanan 3 3
0.07 0.07
Assigned to Individual 4 4
Total 0.10 0.10
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|Natura| Resources I
Low ATTIR Total
Natural Resources Metro D Desktop Support Denise Wardle 21 21
0.28 0.28
Dusty Serr 18 18
0.39 0.39
Lynn McCrary 6 6
0.03 0.03
Paul Gedge 7 7
0.08 0.08
Assigned to Individual 52 52
Total 0.26 0.26
Metro D Help Desk Doug Brown 22 22
0.14 0.14
Jed Patrick 6 6
0.06 0.06
John Robinson 4 4
0.00 0.00
Assigned to Individual 32 32
Total 0.11 0.11
Metro D Hosting Danny Simmons 2 2
2.88 2.88
Randy Taylor 2 2
0.13 0.13
Assigned to Individual 4 4
Total 1.51 1.51
Network Operations Dave Bodily 1 1
0.24 0.24
Assigned to Individual 1 1
Total 0.24 0.24
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|Natura| Resources I
Low ATTIR Total
Natural Resources Rural Central Desktop Jay Barfuss 12 12
Support 0.00 0.00
Jessica Purcell 1 1
0.00 0.00
Rod Montoya 3 3
0.30 0.30
Todd Hardy 9 9
0.00 0.00
Assigned to Individual 25 25
Total 0.04 0.04
Rural North Desktop Lori Hartzell 7 7
Support 0.00 0.00
Rodney Peterson 3 3
0.35 0.35
Steven Haderlie 4 4
0.17 0.17
Assigned to Individual 14 14
Total 0.12 0.12
Rural South Desktop Cole Gifford 1 1
Support 2.02 2.02
Doug Chaston 6 6
0.18 0.18
Doug Thornton 4 4
0.19 0.19
Lane Adams 1 1
1.67 1.67
Meladye Shively 1 1
0.17 0.17
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|Natura| Resources I
Low ATTIR Total
Natural Resources Rural South Desktop Ryan Bennett 2 2
Support 1.38 1.38
Scott Jesienouski 3 3
1.01 1.01
Assigned to Individual 18 18
Total 0.64 0.64
Strategic Luis Larios 1 1
Communications 0.36 0.36
Assigned to Individual 1 1
Total 0.36 0.36
Voice Operations Gail Christiansen 2 2
0.87 0.87
Kelly Johnson 1 1
1.30 1.30
Lois Schow 1 1
0.17 0.17
Romanza Hamblin 1 1
0.10 0.10
Assigned to Individual 5 5
Total 0.66 0.66
Wiring Consulting Loren Casterline 1 1
0.19 0.19
Assigned to Individual 1 1
Total 0.19 0.19
Assigned Group Total 188 188
0.51 0.51
Customer Company Total 188 188
0.51 0.51
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual Low MR Total
Natural Resources Application Services Danielle Hood 1 1
1 1
Dustin Crump 1 1
0 0
Martin Gonzalez 2 2
0 0
Paul Lundell 3 3
0 0
Assigned to Individual 7 7
Total 1 1
Application Support Steve Schiess 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Application Support - WIC Matthew Earl 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Billing Robert Paul 1 1
1 1
Assigned to Individual 1 1
Total 1 1
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Low MR Total
Natural Resources Campus Networking Jordy Davis 2 2
2 2
Assigned to Individual 2 2
Total 2 2
Capitol Hosting Patrick Funk 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Help Desk Brenda Treadway 2 2
0 0
Eileen Dubach 2 2
0 0
James Stearns 4 4
0 0
Julie VanBeekum 2 2
0 0
Sarah Johnson 1 1
0 0
Vicky Marrelli 7 7
0 0
Assigned to Individual 18 18
Total 0 0
Metro C Desktop Support Chad D Fowers 1 1
0 0
Troy Buchanan 3 3
0 0
Assigned to Individual 4 4
Total 0 0
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Low MR Total
Natural Resources Metro D Desktop Support Denise Wardle 21 21
7 7
Dusty Serr 18 18
3 3
Lynn McCrary 6 6
0 0
Paul Gedge 7 7
1 1
Assigned to Individual 52 52
Total 1" 11
Metro D Help Desk Doug Brown 22 22
0 0
Jed Patrick 6 6
0 0
John Robinson 4 4
0 0
Assigned to Individual 32 32
Total 0 0
Metro D Hosting Danny Simmons 2 2
0 0
Randy Taylor 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
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Low MR Total
Natural Resources Rural Central Desktop Jay Barfuss 12 12
Support 0 0
Jessica Purcell 1 1
0 0
Rod Montoya 3 3
0 0
Todd Hardy 9 9
0 0
Assigned to Individual 25 25
Total 0 0
Rural North Desktop Lori Hartzell 7 7
Support 0 0
Rodney Peterson 3 3
0 0
Steven Haderlie 4 4
0 0
Assigned to Individual 14 14
Total 0 0
Rural South Desktop Cole Gifford 1 1
Support 0 0
Doug Chaston 6 6
0 0
Doug Thornton 4 4
0 0
Lane Adams 1 1
1 1
Meladye Shively 1 1
0 0
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|Natura| Resources I
Low MR Total
Natural Resources Rural South Desktop Ryan Bennett 2 2
Support 0 0
Scott Jesienouski 3 3
0 0
Assigned to Individual 18 18
Total 1 1
Strategic Luis Larios 1 1
Communications 1 1
Assigned to Individual 1 1
Total 1 1
Voice Operations Gail Christiansen 2 2
0 0
Kelly Johnson 1 1
0 0
Lois Schow 1 1
0 0
Romanza Hamblin 1 1
0 0
Assigned to Individual 5 5
Total 0 0
Wiring Consulting Loren Casterline 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Assigned Group Total 188 188
18 18
Customer Company Total 188 188
18 18
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|Natura| Resources I

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Assigned Group Assigned to Individual Low ATTR Total
Natural Resources Application Services Danielle Hood 1 1
35.37 35.37
Dustin Crump 1 1
0.52 0.52
Martin Gonzalez 2 2
2.94 2.94
Paul Lundell 3 3
3.69 3.69
Assigned to Individual 7 7
Total 7.55 7.55
Application Support Steve Schiess 1 1
1.74 1.74
Assigned to Individual 1 1
Total 1.74 1.74
Application Support - WIC Matthew Earl 1 1
0.00 0.00
Assigned to Individual 1 1
Total 0.00 0.00
Billing Robert Paul 1 1
26.52 26.52
Assigned to Individual 1 1
Total 26.52 26.52
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|Natura| Resources I
Low ATTR Total
Natural Resources Campus Networking Jordy Davis 2 2
132.65 132.65
Assigned to Individual 2 2
Total 132.65 132.65
Capitol Hosting Patrick Funk 1 1
0.25 0.25
Assigned to Individual 1 1
Total 0.25 0.25
Help Desk Brenda Treadway 2 2
0.22 0.22
Eileen Dubach 2 2
0.00 0.00
James Stearns 4 4
0.06 0.06
Julie VanBeekum 2 2
0.00 0.00
Sarah Johnson 1 1
0.30 0.30
Vicky Marrelli 7 7
0.23 0.23
Assigned to Individual 18 18
Total 0.15 0.15
Metro C Desktop Support Chad D Fowers 1 1
1.44 1.44
Troy Buchanan 3 &
1.27 1.27
Assigned to Individual 4 4
Total 1.31 1.31
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|Natura| Resources I
Low ATTR Total
Natural Resources Metro D Desktop Support Denise Wardle 21 21
8.40 8.40
Dusty Serr 18 18
4.08 4.08
Lynn McCrary 6 6
0.68 0.68
Paul Gedge 7 7
5.52 5.52
Assigned to Individual 52 52
Total 5.66 5.66
Metro D Help Desk Doug Brown 22 22
0.14 0.14
Jed Patrick 6 6
0.06 0.06
John Robinson 4 4
0.00 0.00
Assigned to Individual 32 32
Total 0.11 0.11
Metro D Hosting Danny Simmons 2 2
2.88 2.88
Randy Taylor 2 2
2.40 2.40
Assigned to Individual 4 4
Total 2.64 2.64
Network Operations Dave Bodily 1 1
0.49 0.49
Assigned to Individual 1 1
Total 0.49 0.49
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|Natura| Resources I
Low ATTR Total
Natural Resources Rural Central Desktop Jay Barfuss 12 12
Support 0.46 0.46
Jessica Purcell 1 1
0.00 0.00
Rod Montoya 3 3
0.36 0.36
Todd Hardy 9 9
0.25 0.25
Assigned to Individual 25 25
Total 0.34 0.34
Rural North Desktop Lori Hartzell 7 7
Support 0.00 0.00
Rodney Peterson 3 &
0.35 0.35
Steven Haderlie 3 &
0.32 0.32
Assigned to Individual 13 13
Total 0.23 0.23
Rural South Desktop Cole Gifford 1 1
Support 2.23 2.23
Doug Chaston 6 6
0.18 0.18
Doug Thornton 4 4
0.19 0.19
Lane Adams 1 1
6.62 6.62
Meladye Shively 1 1
0.17 0.17
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|Natura| Resources I
Low ATTR Total
Natural Resources Rural South Desktop Ryan Bennett 2 2
Support 1.52 1.52
Scott Jesienouski 3 &
1.01 1.01
Assigned to Individual 18 18
Total 0.94 0.94
Strategic Luis Larios 1 1
Communications 8.46 8.46
Assigned to Individual 1 1
Total 8.46 8.46
Voice Operations Gail Christiansen 2 2
0.87 0.87
Kelly Johnson 1 1
1.38 1.38
Lois Schow 1 1
1.30 1.30
Romanza Hamblin 1 1
0.10 0.10
Assigned to Individual 5 5
Total 0.90 0.90
Wiring Consulting Loren Casterline 1 1
7.07 7.07
Assigned to Individual 1 1
Total 7.07 7.07
Assigned Group Total 187 187
3.89 3.89
Customer Company Total 187 187
3.89 3.89

Page 639 of 1246




Enterprise Incident Report December 2011

As of 1/3/2012
|Natura| Resources I
Detail
INC000000415631 Holly Betteridge Application Error Novell GroupWise TIR Missed: No TIR: 0.07
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 82.61
INC000000416311 Jennifer Biggs None None None TIR Missed: Yes TIR: 1.98
Campus Networking Jordy Davis Natural Resources Low Closed TTR Missed: Yes TTR: 175.78
INC000000417194  Vicky Dyson None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 29.61
INC000000419974  Phil D Brown Application Error Microsoft Office TIR Missed: Yes TIR: 1.04
Rural North Desktop Support Rodney Peterson Natural Resources Low Closed TTR Missed: No  TTR: 1.04
INC000000420012 Ingrid Campbell Application Error Novell iPrint TIR Missed: No TIR: 0.08
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR: 1.90
INC000000420880  George Oliver Application Error Novell GroupWise TIR Missed: No TIR: 0.10
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 17.19
INC000000421510  Angie Van Scoyk None None None TIR Missed: No TIR: 0.00
Metro D Hosting Randy Taylor Natural Resources Low Closed TTR Missed: No  TTR: 0.36
INC000000421534  Angie Van Scoyk PC/Laptop Error None TIR Missed: No TIR: 0.75
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No  TTR: 0.75
INC000000421873  Joe Helfrich PC/Laptop Hardware None TIR Missed: No TIR: 0.71
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 7.30
INC000000422501 Lucus Borgstrom None None None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000422685 Makeda Trujillo Application Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.67
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: Yes TTR: 6.62
INC000000423338 Russell Norvell None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR:
INC000000423402 Ben Nadolski Mobile Devices Error None TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000423521 David Nelson Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000423544  Rose Fedelleck Network Password IManager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000423562  Cathryn Smith PC/Laptop Performance None TIR Missed: No TIR: 0.69
Rural North Desktop Support Steven Haderlie Natural Resources Low Closed TTR Missed: No  TTR: 1.30
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INC000000423621 Susan Odekirk Application Error Microsoft Excel TIR Missed: No TIR: 0.30
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.74
INC000000423671  Alene Whittekiend Billing None None TIR Missed: Yes TIR: 26.52
Billing Robert Paul Natural Resources Low Closed TTR Missed: Yes TTR: 26.52
INC000000423743  John Holman None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.05
INC000000423892  Sandra Grow PC/Laptop Virus None TIR Missed: Yes TIR: 1.28
Rural South Desktop Support Scott Jesienouski Natural Resources Low Closed TTR Missed: No  TTR: 1.28
INC000000424238 Ruby Jo Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000424310  Bob Walters Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000424410 Daren Rasmussen Telecom Call/Receive Telephone TIR Missed: No TIR: 0.13
Voice Operations Gail Christiansen Natural Resources Low Closed TTR Missed: No  TTR: 0.13
INC000000424454  Tammy Kikuchi None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000424455  Tammy Kikuchi None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000424548  Ja Eggett Telecom Dial Tone Telephone TIR Missed: No TIR: 0.19
Wiring Consulting Loren Casterline Natural Resources Low Closed TTR Missed: Yes TTR: 7.07
INC000000424684  Gayle Allred Print/Copy/Scan/Fax Queue Novell iPrint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000424840 Bret Dixon Network Error None TIR Missed: No TIR: 0.52
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 243
INC000000424865  Tracy Wing None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000424903  Scott C Walker None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425051 Jenny Zickgraf PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.90
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.90
INC000000425073  Odair De Oliveira Application Password Novell GroupWise TIR Missed: No TIR: 0.59
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.73
INC000000425202  Samantha Schoppe EIS Hardware None None TIR Missed: No TIR: 0.36
Strategic Communications Luis Larios Natural Resources Low Closed TTR Missed: Yes TTR: 8.46
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INC000000425336  Jeff Rasmussen Application Error Novell GroupWise TIR Missed: Yes TIR: 3.98
Application Services Paul Lundell Natural Resources Low Closed TTR Missed: No  TTR: 4.66
INC000000425479  Ben Nadolski None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425508 Darren Debloois None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425512  Jim Goddard Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425519  Hal Stout None None None TIR Missed: Yes TIR: 1.08
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 1.09
INC000000425547  James Greer None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425674  Wayne Hedberg Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425714 Diana Ludwig Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.65
INC000000425718  Stephen Rutter Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.64
INC000000425788 Linda Braithwaite Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425849 Nathan Kota Application Error None TIR Missed: Yes TIR: 5.28
Metro D Hosting Danny Simmons Natural Resources Low Closed TTR Missed: No  TTR: 5.28
INC000000425852 Linda Braithwaite Application None WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000425906  Gavin McGregor None None None TIR Missed: No TIR: 0.00
Campus Networking Jordy Davis Natural Resources Low Resolved TTR Missed: Yes TTR: 89.53
INC000000425958  Anita Candelaria None None None TIR Missed: No TIR: 0.16
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.25
INC000000425980  Anita Candelaria Telecom None None TIR Missed: No TIR: 0.17
Voice Operations Lois Schow Natural Resources Low Closed TTR Missed: No  TTR: 1.30
INC000000426017  Mike Melton Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.86
Rural South Desktop Support Ryan Bennett Natural Resources Low Closed TTR Missed: No  TTR: 1.14
INC000000426085 Lucia Malin Wireless Connectivity None Ipads TIR Missed: No TIR: 0.52
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 4.31
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INC000000426229 Ben Huntsman Application Error Novell GroupWise TIR Missed: No TIR: 0.93
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 1.68
INC000000426239  Rory Reynolds Mobile Devices None Droid TIR Missed: Yes TIR: 2.95
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.95
INC000000426410 Rose Fedelleck Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000426418  Greg Hansen Network Performance Novell Client for 32-bit Windows TIR Missed: No TIR: 0.11
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 9.22
INC000000426424  Clint Sampson Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000426436  Tammy Kikuchi None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 19.57
INC000000426607 Darin Bird Mobile Devices Error None TIR Missed: Yes TIR: 8.54
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: Yes TTR: 35.37
INC000000426826 Samantha Schoppe Telecom Dial Tone Telephone TIR Missed: No TIR: 0.10
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 0.10
INC000000426837 Ben Huntsman None None None TIR Missed: Yes TIR: 5.91
Application Services Paul Lundell Natural Resources Low Closed TTR Missed: No  TTR: 5.91
INC000000426873  John Good None None None TIR Missed: No TIR: 0.25
Metro D Hosting Randy Taylor Natural Resources Low Closed TTR Missed: No  TTR: 4.45
INC000000427244  Mike McNaughtan Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000427283 Karen Kendall None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000427285 Karen Kendall None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000427286 Laura Melling None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000427306  Carol Daniels None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.26
INC000000427401 Susan Zarekarizi Application Error None TIR Missed: Yes TIR: 210
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: Yes TTR: 30.27
INC000000427421 Matthew Snider None None None TIR Missed: No TIR: 0.19
Metro C Desktop Support Chad D Fowers Natural Resources Low Closed TTR Missed: No  TTR: 1.44
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INC000000427442  JD Ransom PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 2.02
Rural South Desktop Support Cole Gifford Natural Resources Low TTR Missed: No  TTR: 2.23
INC000000427544  Gary Hunt Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000427554  Gary Hunt Application Error Novell GroupWise TIR Missed: No TIR: 0.46
Metro D Desktop Support Dusty Serr Natural Resources Low TTR Missed: No  TTR: 1.17
INC000000427779  Angie Van Scoyk Wireless Connectivity Error None TIR Missed: Yes TIR: 1.90
Rural South Desktop Support Ryan Bennett Natural Resources Low TTR Missed: No  TTR: 1.90
INC000000428138  Michael Murray PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428161 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428233  Jimi Gragg Application Error Novell GroupWise TIR Missed: No TIR: 0.24
Application Services Paul Lundell Natural Resources Low TTR Missed: No  TTR: 0.49
INC000000428266  Jimi Gragg Application None None TIR Missed: Yes TIR: 1.36
Metro D Help Desk Doug Brown Natural Resources Low TTR Missed: No  TTR: 1.44
INC000000428343 Natalie Harmon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428432 Natalie Brewster-Wilson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428750 Jessica Castleton PC/Laptop Virus None TIR Missed: No TIR: 0.28
Metro D Desktop Support Denise Wardle Natural Resources Low TTR Missed: No  TTR: 0.76
INC000000428754  Natalie Brewster-Wilson  Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428817 Kevin Bunnell Application Error Novell GroupWise TIR Missed: No TIR: 0.04
Metro D Desktop Support Denise Wardle Natural Resources Low TTR Missed: Yes TTR: 10.42
INC000000428846  Janae Wallace Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428897  Adam Kavalunas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Julie VanBeekum Natural Resources Low TTR Missed: No  TTR: 0.00
INC000000428967  James Greer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low TTR Missed: No  TTR: 0.23
INC000000429015  Natalie Brewster-Wilson  Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low TTR Missed: No  TTR: 0.00
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INC000000429136  Cathryn Smith None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Steven Haderlie Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429137  Roger Mellenthin Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Steven Haderlie Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429156  Jessica Price Application Password Utah Master Directory TIR Missed: No TIR: 0.44
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.44
INC000000429170  Scott Nielson PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 2.29
INC000000429308 Larry Dalton None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429317 Meridith Perkins None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429440  Gayle Allred Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429446 Robert Leake Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429450  John Owen Network Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR:
INC000000429453 Bryan Clyde PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR:
INC000000429491 Penny Berry None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 2.75
INC000000429493 Holly Betteridge None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429520 Holly Betteridge Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 4.62
INC000000429525 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429529 Natalie Harmon None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429765  Guy Wallace None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000429775  Davis Oatway PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 1.16
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INC000000430096 Brett Ostler Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430182  Phil D Brown None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430185  Jim Van Leeuwen None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430253 Randy Thackeray Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.59
INC000000430277  Vance Twitchell Application Error Novell GroupWise TIR Missed: No TIR: 0.39
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.39
INC000000430288  Lucia Malin PC/Laptop Error None TIR Missed: No TIR: 0.27
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.47
INC000000430304  Jason Tull Network Error None TIR Missed: No TIR: 0.24
Network Operations Dave Bodily Natural Resources Low Closed TTR Missed: No  TTR: 0.49
INC000000430309 Mike Nelson Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430310 Brenda Woolsey Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430414  Riley Peck None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000430495 Marianne Burbidge Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430632  George Oliver Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430643 Lance Weaver Application Error None TIR Missed: Yes TIR: 3.76
Application Services Martin Gonzalez Natural Resources Low Closed TTR Missed: No  TTR: 3.77
INC000000430780  Julie Carter Storage None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430897 Meridith Perkins None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430918  Michael Cluck None None None TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000430920  Cathy Norris Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000431001 Lisha Cordova Application Error Symantec AntiVirus TIR Missed: No TIR: 0.18
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.41
INC000000431091 Tracy See Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.12
INC000000431093  Kathy Donnell PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.1
INC000000431095  Kevin Taylor Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.1
INC000000431099  Rick Redmon Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.20
INC000000431131 Linda Braithwaite None None None TIR Missed: No TIR: 0.01
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 219
INC000000431144 Tanna Fullenkamp None None None TIR Missed: No TIR: 0.30
Help Desk Sarah Johnson Natural Resources Low Closed TTR Missed: No  TTR: 0.30
INC000000431146 Charles Greenwood PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 4.59
INC000000431305 Dave Hillier Network Incident None TIR Missed: No TIR: 0.52
Rural South Desktop Support Scott Jesienouski Natural Resources Low Closed TTR Missed: No  TTR: 0.52
INC000000431327  Julie Lovato PC/Laptop Performance Internet Explorer TIR Missed: No TIR: 0.17
Rural South Desktop Support Meladye Shively Natural Resources Low Resolved TTR Missed: No  TTR: 0.17
INC000000431470  Valerie Davis Network Password None TIR Missed: No TIR: 0.17
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000431478 Brody Young None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000431744  Jeff Briggs None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000431748 Mike Suflita PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000431760 Rhianna Christopher None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000431828 Rob Dobbs Application Reporting PGP TIR Missed: Yes TIR: 1.25
Rural South Desktop Support Scott Jesienouski Natural Resources Low Closed TTR Missed: No  TTR: 1.25
INC000000431908  Sherri Petersen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.03
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INC000000431909 Lucia Malin PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.06
INC000000431920  Scott Root PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000431972  Sharon Preslar None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000432228 Kathy Donnell Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.43
INC000000432307 Davis Oatway Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.20
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 0.36
INC000000432309 Pam Martin PC/Laptop Password None TIR Missed: No TIR: 0.06
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 415
INC000000432327  Samuel McKay None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000432419 Dee Throckmorton None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000432451 Thomas Chad Lyman Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000432468 Jo Ogea PC/Laptop Error None TIR Missed: No TIR: 0.20
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 7.46
INC000000432968 Dave Cole PC/Laptop Error None TIR Missed: No TIR: 0.40
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 217
INC000000433102 Randy Oplinger None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Steven Haderlie Natural Resources Low Closed TTR Missed: N/A  TTR:
INC000000433132 Camron Radmall None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000433234  Hollie Brown None None None TIR Missed: No TIR: 0.65
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 2.51
INC000000433279 Mike Nelson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000433286  Lindy Higham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000433345  Robert Fitts PC/Laptop Password None TIR Missed: No TIR: 0.00
Help Desk Julie VanBeekum Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433373 Robert Fitts Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000433375  Hollie Brown None None None TIR Missed: No TIR: 0.49
Metro D Hosting Danny Simmons Natural Resources Low Resolved TTR Missed: No  TTR: 0.49
INC000000433480 Benjamin Howe Application None None TIR Missed: No TIR: 0.10
Capitol Hosting Patrick Funk Natural Resources Low Resolved TTR Missed: No  TTR: 0.25
INC000000433528  Hollie Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000433561 Melinda Hislop Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000433728  Samuel McKay None None None TIR Missed: No  TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000433994  Hollie Brown Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: Yes TTR: 12.64
INC000000434167  Chad Hill PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000434376  \Wade Paskett Application Error Novell GroupWise TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: Yes TTR: 8.94
INC000000434516 Helen Sadik-Macdonald Telecom Call/Receive Telephone TIR Missed: Yes TIR: 1.30
Voice Operations Kelly Johnson Natural Resources Low Resolved TTR Missed: No  TTR: 1.38
INC000000434526 Hal Stout Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000434827  Geoff McNaughton Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 1.63
INC000000434882 Helen Sadik-Macdonald  Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000435372 Ruby Jo Anderson Application Error None TIR Missed: No TIR: 0.42
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No TTR: 5.20
INC000000435484  Patsy Baggs Application Error Proofpoint Email Security TIR Missed: Yes TIR: 1.79
Application Services Martin Gonzalez Natural Resources Low Resolved TTR Missed: No  TTR: 2.1
INC000000435548  Dave Hillier Telecom Hardware Telephone TIR Missed: Yes TIR: 1.60
Voice Operations Gail Christiansen Natural Resources Low Resolved TTR Missed: No  TTR: 1.60
INC000000435595  Michelle Richens Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435644 Diana Vos None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 1.57
INC000000435904  Tiffany Swaner Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.27
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.84
INC000000436006  Gary Ogborn Mobile Devices Error None TIR Missed: No TIR: 0.06
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.68
INC000000436228  Jill Marriott None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000436286  Tammy Wright None None None TIR Missed: No TIR: 0.09
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.09
INC000000436336 Brenda Woolsey PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000436405 Mike Kinghorn None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000436557  Tammy Wright None None None TIR Missed: Yes TIR: 1.47
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 1.47
INC000000436566  Julie Carter None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000436845  Jenny Zickgraf Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.07
INC000000436991 Todd Volkening Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000437034  Linda Braithwaite Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000437081 Kent Goble Application None None TIR Missed: No TIR: 0.36
Application Support Steve Schiess Natural Resources Low Resolved TTR Missed: No  TTR: 1.74
INC000000437091 Cheryl Heying Mobile Devices Error iPhone TIR Missed: No TIR: 0.36
Application Services Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 0.52
INC000000437127 Keeli Marvel Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.07
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR: 1.91
INC000000437217  Richard Powell None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000437366  Jenny Zickgraf Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.10
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Natural Resources
INC000000437421 Hollie Riddle None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000437528  Gayle Allred Application Error Novell iPrint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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